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Mopsaok pacCMOTpeHNUst 0GpaLLeHuA.

HacTosawumin Mopsgok onpegenseTt o6Lwme NpuMHUMNbLI U NOPSA0K PacCMOTPeHNs obpalleHuii nonyyarenei
thrHaHCcOoBbIX ycayr O6LEeCcTBOM C OrpaHNYeHHOl OTBETCTBEHHOCTbIO MuUKpoKpeanTHas KoMnaHus «PokeT/laiH»,
OFPH 1257700562492, perncTpauuoHHbli HOMEp 3anncy B rOCYAapCTBEHHOM peecTpe MUKPOUHAHCOBbIX
opraHm3auunii 2603045010229, MeCTO HaXOXLEHMS MOCTOSIHHO AENCTBYHOLLENO UCMOMTHUTE/TLHOIO opraHa; 129344, r.
MockBa, BH. Tep. I. MyHUUMNanbHbIA OKpyr BabywkuHckuia, yn. NléTtunka BabywknHa, g. 1, k. 3, nomew,. 419,
KOHTaKTHbI TenedoH 8-800-550-69-19, anstowmMcs MUKPOOMHAHCOBOV opraHm3auueli, OCyLLECTBISIOLLEN CBOO
peaTenbHocTb B cooTBeTCcTBUM € PepepasibHbiM  3aKOHOM  «O  MUKPOOMHAHCOBOW  AeATEesSIbHOCTU U
MUKPO(OMHAHCOBbIX opraHusaumax» oT 2 utona 2010 roga Ne 151-903» (ganee — O6uwectso, KomnaHus) B
COOTBETCTBUM C «Ba3oBbIM CTaH4APTOM 3aLUMUThLI NPAaB U MHTEPECOB (PU3NUECKUX U FOPULNYECKUX NUL, - NoyYaTenel
(hMHaAHCOBBIX YCNyr, OKa3blBaeMbIX Y/IEHaMV camoperynnpyembix opraHusauuii B cchepe (DUHaAHCOBOrO PbIHKA,
06beAMHALNX MUKPOMMHAHCOBbLIE OpraHusauun», yTeepxaeHHbiM 07.05.2026 r. Bankom Poccumn (panee -
Ba3oBblii cTaHAapT) U AeACTBYIOLMM 3aKoHoAaTeNbCTBOM Poccuiickoii egepaumn.

1. Mpyn paccmoTpeHun obpalleHnii nosydatenein ouHaHcoBbIx ycayr O6LecTBO pyKOBOACTBYETCH
npuHUMNaMn AOCTYMNHOCTW, Pe3ysibTaTUBHOCTU, OOGBLEKTMBHOCTUM W 6GecrnpucTpacTHOCTH, Mpeanonararowmmm
MHOPMUPOBAHHOCTL MoNyYaTenss (UHAHCOBOW YC/yrM O MOMyYeHWM MUKPOCOMHAHCOBOIM oOpraHusaumein ero
ob6paLleHus.

2. O6LLecTBO KUCnosb3yeT obpalleHns B Lensx aHannsa ypoBHS KayecTBa 06CMyXMBaHWUSA, a Takke
MHbIX He(MHAHCOBBIX NoKasaTesieil, AaHHble 0 KOTOPbIX MOXHO NOMYUYNTb B XOAe aHasm3a obpalleHuin n He pexe
yem 1 (oamH) pas B rog Npom3BoAuT 0606LLEHME N TUNM3ALMIO O6paLLEHWI N NPUHUMAET HEOOXoANMble MepbI B
Lles1AxX NoBbIWEHUS KayecTBa 06C/1yXMBaHNs nosydyaTtesnein oUHaHCoBbIX YC/yr.

3. B uenax aphekTMBHOIO U CBOEBPEMEHHOIO PACCMOTPEHMUSA NOCTYNAalOLWMX 06paLLeHnii nosyyaresnm
(OMHAHCOBLIX YC/Yr MOryT 06paTUTLCS B CNYXXOY BHYTPEHHEro KOHTPoNsA O6LwecTBO nNo TenedoHy 8-800-550-69-19.
4, B uenax nHopMrUpoBaHHOCTY NosyyaTeneli PMHaAHCOBbIX YCAYT 0 TPe6OBaHNSIX U peKOMeHAALMNSIX

K cofepxaHutio obpalleHnss HacTosawmii Mopsagok pasMelleH B OTKPbITOM AocTyne B CeTu WHTepHeT Ha
odmumanbHOM caiite ObuiecTsa.

5. [ns yenei HacTosAwero MNopsgka Mcnonb3ytTcs cneaylowme OCHOBHbIE MOHATUS:

1) Monyyatesb (PMHAHCOBON ycniyrM - IM3nMdeckoe nuuo (B TOM 4Mc/ie 3aperncTpupoBaHHOE B
KayecTBe WHAMBUAYA/IbHOTO NpeanpuHuMmatens), obpatuBweecs B KOMMaHWO € HaMepeHMeM MOy4YuTb,
nosyvatowiee OMHaAHCOBYHO YCyTy.

2) O6palueHne - HanpasneHHoe B KomnaHuio Monyyatenem QUHaHCOBOM yCiyru, NnpeactaBuTesiem
Monyvartensa dunHaHcoBO ycnyrn, bBaHkom Poccum nim MHbIM YNOSIHOMOYEHHbIM OPraHoM UK SIMLOM B MMCbMEHHO
hopme Ha OymakHOM HocuTene wnm B BUAE S/IEKTPOHHOrO [OKYMEHTa 3asiBfieHue, Xasnoba, npocbba wnm
npeaioxeHne, KacalLlmecs okasaHusa MUKPOMHaAHCOBOWN opraHu3aumneil (hHaHCOBbIX YCYT.

3) CaiiT KomnaHuu - cailT B WHpOPMALMOHHO-TENNEKOMMYHUKALMOHHON CeTU  «/HTEepHeT»,
cofiepxallmii MHchopmaLmio o aeaTesibHoCcT KomnaHum.
4) PecTpykTypu3auusi 3af0/DKEHHOCTU - pelleHne KomnaHum B OTHOWEHUW 33a[0/HKEHHOCTY

Monyyatens MHAHCOBON yCnyru, Brekyllee U3MeHeHWe nopsgka v (unm) cpoka Bo3BpaTa u (Mnun) pasmepa
3a10/DKEHHOCTM, B TOM YmMC/le, YMEHbLLEHWE WX HENMPUMEHEHWE HeYCTOMKM (LuTpadia, NeHn) 3a HeCBOEBPEMEHHbI
BO3BpaT CyMMbl 3aiimMa (B TOM 4MC/ie MUKpOo3aliMa), paccpoyka u (Mam) oTcpouka nnarexa, 0Tkas OT NPUMEHEHMS
Mep MO B3bICKAHWUIO 3a4,0/MKEHHOCTN 63 ee MPOLLEHUS.

5) CPO - camoperynmpyemasi opraHusaums B cdpepe (PMHAHCOBOrO pbiHKa, 06beauHsLWas
MUKPO(OMHAHCOBbIE  OpraHu3auuu,  JeicTeywowad B cooTBeTcTBMM ¢ dPegepasibHbiM - 3aKOHOM
«O camoperynmpyemMbix opraHnsaumsax B coepe qoMHaHCOBOro pbiHka» oT 13 nona 2015 roga Ne 223-$3.

6) ®uHaHCcoBbIE YCYrK - yCNyrn no npegocTas/eHnio M1Kpo3aliMa nonyyatensm MHaHCOBbIX YCAYT U
(nnn) npuBneyeHne AeHEeXHbIX CPeACcTB Mo A0roBopy 3aiMa oT PU3NYEeCKMX SinL,

7) JoroBop 06 oka3aHuM HMHAHCOBOW YyC/Ayru - [OrOBOP NOTPEBUTENLCKOrO 3aliMa, 3ak/1HYeHHbI
mexay OO6LLEecTBO 1 noayvyaTenem oMHAHCOBOW YCAyTu.

8) VHble nNOHATMA W TEepMWHbl TPaXOAHCKOro W Apyrux oTpacneil 3akoHogatesibctBa PO,
Mcnonb3yemble B HacTosLwem Mopsake, NPYUMEHSIIOTCS B TOM 3HAYEHWU, B KAKOM OHW UCMO/b3YTCA B 3TUX OTPaCsX
3akoHogartesibcTBa Poccuiickoin depepauyun.

6. [na nonyyeHus nHpopmaLmm B yCTHON hopMe OTHOCUTESIbHO TEKYLLEro pasMmepa 3a40/HKEHHOCTH,
BO3HWKLLEN 13 [OroBopa NoTpPebuTenbckoro 3ariMa, 3akideHHoro Komnanuei, Monyyarens (oUHaHCOBO YCTyTm
MOXeT obpaTtntbca no TenedoHy Komnanum 8-800-550-69-19. MonyyeHHoe B YCTHOI (hopme obpalleHuns
Monyyatens ¢MHaAHCOBON YC/yrn OTHOCUTENBHO TEKYLLEro pasmepa 3af0/DKEHHOCTW, BO3HMKLLEA M3 Jorosopa
NnoTpebuTenibCKoro 3arima, 3akto4eHHoro ¢ KomnaHuel B AeHb obpauleHuns. [py aTOM Takke obpalleHue He
dukeupyeTcs B "XKypHase pernctpauumn obpalleHuii.
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7. KomnaHuss Bnpase uKcMpoBaTb U XPaHUTb WHAOPMaLUI0, He OTHOCALLYIOCS K B3bICKAHUIO
MPOCPOYEHHON 3aJ0/DKEHHOCTM, €C/IM 3TO He MpPOTMBOpPEeYnT TpeboBaHusIM 3akoHodaTenbcTBa Poccwuiickoli
depepaymun. KomnaHmsa obssaHa coobwutb MonyyaTento UHAHCOBOI YCyrn o omkcaumm B3aumMoaeicTBUS C HUAM.

8. KomnaHus npuHMMaeT obpateHuns Monyyatenein ouHaHCOBbIX YCYT B MMCbMEHHOM BUe HapOYHO
MM N0 NoYTe 3aKa3HbIM OTNpaB/IEHNEM C YBEAOM/IEHMEM O BPYUYEHUM UK NPOCTLIM MOYTOBLIM OTMPAaBAEHNEM UK
no afpecy 3NeKTPoHHOM noyTkl: 190031, CaHkT-MeTepbypr, a/a 389, mail@rocketman.ru

9. Mpuem obpatyeHunii Monyyateneli huHaHCOBbLIX YCyr ocylecTenseTca KomnaHmeii exxegHeBHO nNo
OyaHAM.

10. MoctynuBwee B Komnanuio ob6paieHune [MNonyvyatens (QUHAHCOBON YCIYrM B TEYEHME OOHOro
paboyero gHA ¢ Aatbl €ro NOCTYN/IEHNS PErNCTpUpyeTcs B «XKypHase perncrpauun obpatleHunin.

11. B uensax athdeKkTMBHOIO 1 CBOEBPEMEHHOIO pacCMOTPeEHUsT obpaLleHns MNonyyarens UHaAHCOBbIX

YyCAyr AO/MKHO coAepXaTb: AaTy obpalieHus; Homep JloroBopa 06 okaszaHuvM OUHAHCOBOI YCNyru, 3aKk/It04EeHHOro
Monyyatenem cuHaHcOBOW ycnyrn ¢ KomnaHuel; cyTb obpalleHusi; nHble cBefeHus, koTopble [onyyartesnb
(hMHAHCOBOI yCNyr cuYUTaeT HeobXOAMMbIM COOBOLUTL; KOMUW [LOKYMEHTOB, B TOM 4uC/ie MNOATBEPXOAOLLMX
N3/I0OKEHHbIE B 0OpalleHun ob6s3aTesibcTBa (B 3TOM C/lyyae B 0bpalleHuV NpUBOAMTCS NpuaaraemMblX K HEMY
[JOKYMEHTOB); B OTHOLeHUN [Nonyyatens pMHaHCOBO yCayrun - om3nyeckoro nuua: amuamnio, MMs, 0T4ecTBo (Npu
Hanmuum), NnyHyto nognuck Monydvatens ouHaHCOBbLIX ycAyr (ero npeacrtasuTens), NOYTOBLIA agpec Win agpec
3/1EKTPOHHOI NOYTbI 4717 HanpaB/ieHWs O0TBeTa Ha obpalleHue.

12. KomnaHuss HanmpaBnsieT OTBETbl Ha MWUCbMEHHblE 06paleHns nosyyareneit  (prMHaHCOBbIX
ycnyr/npegctaBuTenein nosyvaresiein nocpeacTBOM OTNPaB/IeHNS Ha 3aperncTpupoBaHHbIi aapec 3MEeKTPOHHOIO
MOYTOBOIO ALLMKa, ECNN UHOI agpec/cnocob noslydyeHns oTBeTa Ha obpalleHune ykasaH B obpalleHnun noaydatens
onHaHcoBol ycnyrn. CTOPOHbI MPULLIIM K COMTALLEHUIO, YTO afpec 3NEKTPOHHON NOYTLI NostyyaTesns (OUHaHCOBO
YCAYrN, KOTOPbI Obl/l yKa3aH Mpu HanpaefieHun 3asiBKM Ha MOJlyyYeHMs 3aima WAn WHOW ajpec, yKa3aHHbIl
nonyyareneMm (UHAHCOBOW ycnyrn B o0bOpalieHun, CBUAETENLCTBYET O NPUHALIEXHOCTM ee noaydarento
onHaHcoBol ycnyrn. O6MeH COO6LLEHUAMN CO CTOPOHbLI KoMnaHum NpoucxogmuT C KOpPNopaTtMBHOIO AOMeHa
https://rocketman.ru. KomnaHusi paccmaTprBaeT obpalleHuns nosyyaresns MHaHCOBOW ycnyrn/npeacTaBuUTens, ero
npeacTtaBuTeNs W TPETbMX WL, B CPOKM, YCT@HOB/EHHbIE HOPMATUBHLIMU MPaBOBbIMKM akTaMu. CTOpPOHbI
[OroBOpUANCH, YTO MUHMMAaSIbHBIA CPOK pearnpoBaHns KomnaHuv Ha 3asB/ieHus 3aeMuyka 0 B3avMOAenCcTBUM
yepes npeactaBuTens coctasnsieT 5 pabounx gHei. OTBET Ha obpalweHne KomnaHus HanpaBnsieT no agpecy,
npegocTasfieHHOMY eii [Monyyatenem (hMHaHCOBOW yCyrn nNpu 3akIloveHnn gorosopa 06 okasaHun hMHaHCOBOA
ycnyr, unm no agpecy coobweHHoMy Mosyyatenem (hrMHaHCOBOW yCyrn B NOpsiAke M3MEHEHWS NMEPCOHASTbHbIX
OaHHbIX B COOTBETCTBUMM C TpeboBaHusAMn depepanbHOro 3akoHa «O MEPCOHaUTbHBLIX AaHHbIX» OT 27 WIOHSA
2006 roga Ne 152-$3, B COOTBETCTBMM C YC/TIOBUAMUN A0OrOBOPA, 3aK/IF0OYEHHOTO € noyvarenem OMHaHCOBOW yCnyru
UM No afpecy 3/1EKTPOHHON NoyThbl, ecnn obpaleHne MonyyaTens (PMHaHCOBbLIX YCAyr NOCTYNUAO No agpecy
3NEKTPOHHON MoYTbl KoMMmaHuum wn/mnn ecnu cogepxmTtcs npsimas npocbba MonyyaTens (OMHAHCOBbLIX YCAyr
OTNpaBuTb OTBET MO afpecy 3/IeKTPOHHOW NouTbl. B ciyyae HanpasneHus obpalleHuss oT umeHu lNonydatens
(ouHaHCOBOM yCayru ero npeacrasuTenem, [AeNCTBYIOWMM Ha OCHOBaHWWM HOTapuasibHO YAO0CTOBEPEHHOM
[OBEPEHHOCTU, NN afBoKaTaM OTBET Ha Takoe obpatlleHne KomnaHusa HanpasaseT no agpecy, npegocraBneHHoOMyY
KomnaHuu nonyyatenem (OMHaHCOBOI YCAYrn Mpu 3ak/iYeHMn oroBopa 06 okasaHuM (PUHAHCOBbLIX YCAYr, C
yyeToM TpeboBaHWiA, yCTaHOBEHHbIX HACTOALLMM MyHKTOM lMopsagaka.

13. OTBeT Ha NOCTynMBLLEE K HEMY ObpalleHne fo/MKEeH ObITb COCTaBNEH B TeueHne 12 (aeHaauatm)
pabounx AHell c gatbl ero peructpaumm B «XKypHasie peructpaumm obpalleHuwin». B cnyyae ecnv lMonyyartenb
(PUHAHCOBOW YC/yrM He npefocTaBu MHopmauuio 1 (Mn) AOKYMEHTbI, HEOOXOAMMbIE W AOCTATOYHbIE A5
paccMOTpeHUs 0bpalleHns No CyLwecTBy, OTBETCTBEHHbIN McnonHuTeNb KomnaHun B TeveHne 12 (gBeHaguatw)
pabounx gHeli 3anpawwmsaeT y MNMonydyarens oUHaHCOBOW YCAyr He4OCTaoLYyH NHAOPMAaLMIO 1 (MNN) OKYMEHTI.
Mpwn 3TOM, B CNyyae npefocTaB/ieHus HegocTatowein nHpopmauun n (im) 4okymeHTbl Monyyarenem prHaHCcoBOWA
ycnyrn, KomnaHus paccmartpuBaeT obOpalleHne He nosgHee 5 (nATn) paboumx AHel € gaTbl Mosy4vyeHus
3anpoLLeHHon nHcdopmaumm n (Mnn) 4OKYMEHTOB.

14, PaccmoTpeHue ob6palleHunii Monyyatenein rMHAHCOBLIX YCMyr OcCyLlecTBAseTcs KomnaHueit
o6ecnnaTHo.
15. KomnaHuss BnpaBe oTka3aTb B pacCMOTpPeHUn obpauleHus Monyyarens mHaHCOBOW ycnyrn no

CyWecTBy B C/lefylwux cnyyaax: B OOpalleHuMm He ykKasaHbl: CyTb OOpalleHus W LUenb; Mpu3Haku,
naeHTudmumpyowme dusnyeckoro nuua-fonyyarens ¢UHaHCOBONW Yycayrun (chamunus, ums, 0oT4ecTBO (Mpu
HasMuum)), NOYTOBLIN aapec; B 06paLleHun OTCYTCTBYET: NoAnuch ousmueckoro nuua - Monyyvarens pmHaHCOBOW
ycnyru (ero npeacrasuTens); kK o6palieHunio oT umeHu Monyyatens oUHaHCOBOI YCNyrn ero npeacTaBuTesiemM He
npeacTaB/ieH AOKYMEHT, NOATBEPXKAA0LWMI NOTHOMOUNA NPeACcTaBUTeNs Ha OCYLLECTBEeHNe AeCTBU OT MMEHM
nosyyarens QUHAHCOBOI YCNyru; B OOpaLLleHUn COAEPXaTCa HELLEH3YPHbIE JIMO0 OCKOPOUTEsIbHBLIE BbIPaXKEHWS,
yrposbl nmyLiecTsy KomnaHum, usHu, u (Wim) 300poBbio paboTHUKOB KoMnaHuw, a Takke Y4sieHOB UX CeMeil; TEKCT
MMCbMEHHOIO 0bpalLeHns He NoaaaeTcs NPOUTEHMNIO; B 06palleHne CoaepXnTca BONPocC, Ha KOTopbli MonyyaTento
(hMHaAHCOBOI yCyrn paHee NpeaoCcTaBsaNCA MMCbMEHHbI OTBET MO CYLLECTBY, U NPV 3TOM BO BHOBb MOJ/Tly4YEHHOM
obpallleHnn He MNPUBOAATCA HOBble A0BOAbI WM OBCTOATENbCTBA, O YeM YBELOMISAETCA /MU0, HanpasusLlee
obpalleHne; B obpalleHn coaepXuTcsa 3anpoc MUHUMaILHOrO 06bema uHgopMaummn nonyyarens UHaHCOBON
yCNyru, pasmeLleHHol B OTKPbITOM AOCTyMNe Ha odinumasibHOM caite KomnaHum; B 06palleHnn CoaePXUTCS 3anpoc
06LLe0CTYNHON MHhopMaL N U OTKPLITLIX AaHHbIX, MepeyeHb U A4OCTYMN K KOTOPOi onpeaesieH cT. 7 degepasibHOro
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3akoHa «0O6 MHdopmaLun, MHPOPMALMOHHBIX TEXHOAOMMAX U 0 3almuTe nHopmauumu» ot 27 mnoHsa 2006 roga
Ne 149-93.

16. JokymeHTamy, MNOATBEPXAAIOWMMY MNOTHOMOYMA Ha OCYyLLeCTB/ieHWe [AEeACTBUA OT WMeHu
nonyyaTens (UHaAHCOBON YCAYrW, ABAAKOTCA: AN (PU3MYECKNX NUL: NpocTas NMCbMEHHas LOBEPEHHOCTb (ecnu
nHas hopma He npefycMoTpeHa A0roBopom 06 oka3aHuy (OMHAHCOBOR YCNYrK), peLleHne cyaa o NpusHaHuu nuua
HeJeecnocobHbIM (OrpaHNYeHHbIM B eeCnocobHOCTH) U HOTapuasibHO 3aBEPEHHAs KOMUA peLLeHns opraHa oneku u
nMoneynTesnbCTBO Ha3HAYEeHUW /vua OMekyHOM (noneyuTenem) - AN8 OPUAMYECKUX UL OQIOPMJIEHHAs B
COOTBETCTBMM C 3aKOHOZATE/IbCTBOM P® [0BEPEHHOCTb, 3aBEPEHHAs NeyaTblo nosydvarens QUHAHCOBO YCayrn
(Mpun ycnoBmm ee Hann4uus COrslacHO yvypeguTesibHbIM AOKYMEHTaM) 1M NoAnMcaHHas pykoBoAMTENEM MosiyyarTesns
onHaHCOBOI yCAyTW.

17. B cnyyae BO3HMKHOBEHMS Y KOMMNaHWM COMHEHWIA OTHOCUTESIbHO MOA/IMHHOCTM noanucu 06
obpaweHnn [Monyvatensa UHAHCOBOIM YCMyrM WAM MNOAHOMOYMIA ero npeacTaBuTensi, KomnaHus o6s3aHa
npouHdopmuposatb Monyyarens UHAHCOBON YCNyrK HEYNOSIHOMOYEHHbIM SINLOM B YCTHON WKW NMUCbMEHHOM
thopme.

18. B cnydyae nogaum obpalleHuns B 3/1IEKTPOHHOM BuAe, obpatleHne n npunoXeHue K Hemy LOKYMEHTbI
JO/MKHbl  6bITb  MOAMMCAHbI MPOCTON 3NEKTPOHHOW NOAMUCHID WM WMHbIM BWAOM 3/1IEKTPOHHON nognucuy,
onpeeneHHbIM B Aorosope mexay Nonyyarenem cyHaHCOBOR ycnyru n KomnaHueri.

19. KomnaHus 06s3aHa paccMoTpeTb obpatleHve nosyyarens oyHaHCOBOM YC/1yru No CyLLecTBy nocsie
YCTPaHEeHWsi NPUYMH 4718 0TKasa B pacCMOTPEHNM 06paLleHuns.

20. O6palleHne, B KOTOPOM 0bxastyeTcs cyaebHoe pelueHve, BO3BpaLaeTcs vy, HanpasmBLUEMY
obpalleHne, ¢ ykasaHue Ha cyaeObHblii NopsgoK 06XanoBaHNs 4aHHOTo CyAe6HOro peLleHunst.

21. KomnaHust 06513aHa NpyHATL peLleHne no noanyyYeHHomy ero obpalleHmnto MNonyyarens hrHaHCOBOA
ycnyru. Ecnv 0TBETCTBEHHbIV MCNO/THUTEIb KoMnaHum nonaraeT, 4To obpalleHune MNonyyatens oMHaHCOBOW yCyrm
LOJ/DKHO ObITb YAOBNETBOPEHO N MMEET MOSTHOMOUUSA AN NPUHATMSA COOTBETCTBYIOLLErO PeLleHusi, TO OH roTOBUT
oTBeT MNonyyarento UHAHCOBOW YCyrh, B KOTOPOM MPUBOAMTCH pasbACHEHUS, Kakme OelCTBUS NPUHUMAlOTCA
KomnaHueli no obpalleHnto 1 kakue AeliicTBUSA AO/HKEH NpeanpuHATb MonyyaTenb )MHAHCOBOW YCyrn (€CNN OHM
Heob6xoanMbl). ECin 0TBETCTBEHHbIV ncnoaHMTe b KomnaHum nonaraeT, YTo obpalleHue Monyyarens pmHaHcOBOA
YCNYTrn He MOXET ObITb YA0B/IETBOPEHO Y UMEET MOJTHOMOYMA A8 MPUHATUSA COOTBETCTBYIOLLLErO PeLIeHUs, TO OH
rOTOBUT MOTMBMPOBAaHHbLIi OTBET C YyKasaHMeM MpuyMH oTkasa. B cnyyae otcytctBusa oTtBeTa [lonyvatens
hHaHCOBO ycnyru Ha 3anpoc KomnaHuu, 0TBETCTBEHHbI UCNONHUTENb KOMNaHuy Bnpase NpUHATL peLleHne 6e3
yyeTa [AOBOAOB, B MOATBEPXKAEHME KOTOPbIX MHJIOpMauus n (Mnn) [OKYMEHTbl He MpeacTaBrieHbl. B criyyae
HEBO3MOXXHOCTU Y[AOBNETBOPUTL ObpaleHne KomnaHueld pekoMeHAyeTcs MpensiokuTb vy, HanpaBuBLUEMY
obpalleHne, anbTepHaTUBHbIE CMOCO6bLI YPEry/iMpoBaHns cuTyauun.

22. MUCbMEHHbI  OTBET 3a NOAMUCLI0  EAWHOMIMYHOTO  WCMOSIHUTENIbHOrO opraHa KomnaHuu
HanpasnisieTcs B agpec Monyyarens oMHaHCOBOW YC/yrM N0 NOYTE 3akasHbiM OTMNpPaBfieHNEM C YBELOMIEHNEM O
BPYYEHWUMN UAN MPOCTLIM MOYTOBLIM OTMPAaB/IEHNEM, U NO YCMOTPeHUA KoMnaHnu, MHbIM CNOCO60M, yKa3aHHbIM B
porosope 06 okaszaHUM OUHAHCOBOW YCYyrn, C perncrTpauuneli oteeTa B «OKypHane perucrpaumm obpaLleHmss.

23. O6palLeHnn 1 OKYMEHTbI N0 UX PACCMOTPEHUIO XpaHATCA B KoMnaHum B TedeHune 1 (ogHoro) roga c
JaTbl NX pernctpaummn B «>XXKypHase permctpauumn obpatteHus» ObpalieHusn Monyyatens ouHaHCOBOI yCnyru, Ux
KONuW, OOKYMEHTbI MO UX PACCMOTPEHUIO, OTBETLI ABAAKTCA KOHUAEHUNAbHBIMU, KPOME CyyaeB MonydyeHus
3anpocoB OT MOSIHOMOYHbIX FOCYAapCTBEHHbIX OPraHOB M OpraHOB MECTHOTO camoynpaB/ieHUsl, CamoperyiMpyemor
opraHu3auumm, kacawoLmxcsa Monyyatens ouHaHCOBOI ycyru u (nu) ero obpatleHums.



