YTBEPXIEH
IIpHKa3oM [ 'eHepanbHOrO JUpeKTOpa
000 MKK «®uHaHCOBBIN KIacTep»
ot 11.08.2026 6/

IHopsinoxk paccMoTpeHusi 00paLeHN i IoJIyYaTe/1ed (PMHAHCOBBIX YCJIYT B
000 MKK «®uHaHCOBBIH KJIacTEP»

1. OO1ue moJ1oKeHus

1.1. Hacrosmmii [Topsiiok onpenensier o0mye MPUHIKAITE U TTOPSI0K pacCMOTPEHUsT 0OpalieHuit
noJiydarenei (PMHAHCOBBIX MOJTydaTesnei (PMHAHCOBBIX YCIYT MO BOMPOCAaM OKa3aHUsl (PMHAHCOBBIX
yeiryr OO0 MKK «®unancoBblii knactep» (manee — Ilopsiniok) B cooTBeTcTBUM ¢ ba3zoBeiM
CTaH/IApPTOM 3allUTHl MPaB M HHTEPECOB (PHU3UYECKUX U IOPUIMYECKHX IUI[ - MOoJydaTesnen
(DMHAHCOBBIX YCIIYT, OKAa3bIBAEMBIX UICHAMH CaMOPETYJIUPYEeMBbIX opraHuszanuii B chepe
(DMHAHCOBOTO pBIHKA, OOBEOUHSIOMUX MHUKPO(MUHAHCOBBIE OpraHU3alUH'", YTBEPKIACHHBIM
07.05.2026 r. bankom Poccuu (ITporokosn ot 07.05.2026 N KDHII-14), (nanee - ba3oBblii cranmapr),
B cooTBeTcTBHH ¢ DenepanbHbiM 3aKk0HOM OT 2 utonist 2010 roga N 151-03 "O mukpodunancoBoii
NEeSTEILHOCTH U MUKpO(pUHAHCOBBIX opranm3anusax” (CoOpaHue 3akoHomarenbcTBa Poccuiickoii
Oenepanun, 2010, N 27, cr. 3435; 2016, N 27, ct. 4225; 2020, N 29, ct. 4506), DenepanibHbpIM
3akoHOM OT 4 aBrycrta 2023 roga Ne 442-®3 "O BHeceHuu usmeHeHuil B PenepaiibHblil 3akoH "O
LentpansHom Oanke Poccuiickoii @eneparuu (banke Poccun)" m oTAenbHBIE 3aKOHOJATEIBHBIC
akTtel Poccuiickoii ®Pepepanuv U O NPU3HAHMM YTPATUBIIMMM CHILY OTHEJBHBIX ITOJOKEHUN
3aKOHOJATENbHbIX akKTOB Poccuiickoit @epepauuu”, AEUCTBYIONIMM  3aKOHOAATEICTBOM
Poccuiickoit @enepanuu.

12. Ilpu paccMoTpeHuu oOpamieHuil mnoayuarene ¢uHaHcoBsix yeayr OOO MKK
«DUHAHCOBBIA KJIacTEp» PYKOBOJCTBYETCS MPUHLUIAMH JOCTYNHOCTH, pe3yJbTaTUBHOCTH,
OOBEKTUBHOCTH M OECHpPUCTPACTHOCTH, MpeaNoaraloliiMi HH(GOPMUPOBAHHOCTD IOJIydaTelis
(buHAHCOBON yCIyTH O MOJYyYEeHUH MUKPO(UHAHCOBON OpraHu3alien ero ooparieHus.

13. OO0 MKK «®uHaHCOBBIH KiIacTep» HCHOJIb3YeT OOpallleHHs B IeNAX aHalu3a YypOBHS
KayecTBa 0OCITyKMBAaHHUS, a TAaK’K€ MHBIX HE()MHAHCOBBIX MTOKA3aTesIeH, JaHHBIE O KOTOPHIX MOKHO
MOJIyYUThb B XO/I€ aHaJI3a oOpalleHui u He pexe yeM 1 (o1uH) pa3 B roj MPOU3BOAUT 0000IIEHHE U
TUOU3AIMI0 OOpalleHUi W TNPUHUMAET HEOOXOIUMBbIE Mepbl B IEISAX IOBBIIIEHHUS KauecTBa
o0cCiTyKMUBaHUS MOoTy4yaTenell PUHAHCOBBIX YCIIYT.

14. B mensx >QQeKTUBHOIO U CBOEBPEMEHHOIO PAcCMOTPEHHs MOCTYMAIOMIMX OOpameHui
nostydaren ¢uHaHCOBBIX yciayr MoryT oopatuthcsi B OOO MKK «®dunHaHCOBBI KiacTep» MO
tenedony 8 800 222-02-24. Takke MOTPeOUTENN MOTYT OOpaTUTHCS ¢ OOpAIIEHUEM B 3JIEKTPOHHOM
BUJIc uepe3 opuiranbHbii caiit Komnanuu: https://nadodeneg.ru, a umenHo yepes pazaen «I[logats
oOpariieHue», KOTOPBIA pPACIIOIOKEH Ha TJIaBHOW CTpaHULE caiiTa, MyTeM 3aloJHEHUS (OPMBI,
pa3MenIeHHON B YKa3aHHOM pasfienie, ¢ MPpUWIoKeHHeM (aillioB ¢ JTOKyMEHTaMH, Ha KOTOPBIX OHH
OCHOBBIBAIOT CBOIO MO3ULIUIO.

15. B unensix uHPOPMUPOBAHHOCTH TOyyaTeslell (PUHAHCOBBIX YCIYr O TpeOOBaHUSIX H
PEKOMEHIALUAX K CoAepKaHUIo oOparieHust Hactosuuil [lopsaok pa3melieH B OTKPBITOM JOCTYyIE
B cetu WurtepHer Ha odunmansHoM caiite OOO MKK «®uHaHCOBBIM KiacTep» MO aapecy:
https://nadodeneg.ru
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2. OcHOBHBIE NOHATHS, HCIIOJB3YEMBIC B HACTOAIIEM MOPHAIKE.

2.1. nsueneit Hactosimero [Topsiika MCHOMB3yIOTCA CIEIYIOIME OCHOBHBIC TOHATHUS:

Komnanus - OO0 MKK «®unancossrii kiactep» (OO0 MKK «DKCy).

IMonyyareab (pUHAHCOBOH yCJayrH - Gu3HUecKoe JUIO (B TOM YHCIE 3apErUCTPUPOBAHHOE B
KauecTBE HMHAMBHIYAJIIbHOTO MpeanpuHUMAaTens), oOparuBiieecs B Kommanuio ¢ HamepeHUEM
MOJTyYHTh, OTyYaromiee (UHAHCOBYIO YCIIYTY.

3asiBUTENIb — 3TO (PU3UUECKOE WM IOPUIMUECKOE JIUI0, HanpaBuBiuee B Komnanuio obparienue,
CBSI3aHHOE C OCYIIECTBICHHEM MUKPO(PHHAHCOBOI OpraHu3aluei AesaTeIbHOCTH.

Oo0pamenne - HanpasienHoe B Komnanuto Ilomydarenem ¢puHAHCOBOW YCIIyTH, IOPUANYECKHM
JUIOM, 3asBHUTENEM, NpeacTaButeseM [lomyyarens ¢ruHaHCOBON yClIyTd, B TUCbMEHHOM (hopMe Ha
OyMa)XHOM HOCHUTEJIE MJIU B BUJAE AJIEKTPOHHOTO JOKYMEHTa 3asBIIEHHE, *aynoba, mpockda WUiu
MpeUIoKEHUE, KacaloIIuecs: OKa3aHusl MUKPO(GHUHAHCOBON OopraHu3anueil PMHaHCOBBIX YCIYT.
Caiit Kommanum - caiiT B UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW cetn "MHTepher",
coziepkamuii uHpopmanuio o aesreabHocTd Komnanuu.

PecTpykTypHu3auusi 3a10/5KeHHOCTH - pemieHne KommaHuu B OTHOLIEHUHM 33J0KEHHOCTH
[Tonmyuarenst puHAHCOBOH yCIIyTH, BIIEKYIlee H3MEHEHHE MOPsIKa U (MJIN) CpOKa BO3BpaTa u (MIIN)
pa3Mepa 3aJ0KEHHOCTH, B TOM 4YHCJIE, YMEHbIIIEHUE WU HENPUMEHEHHE HEeyCTOWkH (mrpada,
[IEHU) 32 HECBOEBPEMEHHBINM BO3BpAT CyMMBI 3aiiMa (B TOM 4HCIIe MUKpO3aiiMa), paccpouka U (1in)
OTCpOYKa IUIaTek a, 0TKa3 OT MPUMEHEHHS Mep MO B3bICKAHHUIO 33/I0JKEHHOCTH 0€3 ee MPOIICHHUS.
CPO - camoperynupyeMass opranuszanus B cdepe (UHAHCOBOTO phIHKA, OOBEAUHSIIOIIAS
MUKPO(HUHAHCOBBIE OPTaHU3AIUH, TEHCTBYIOIIAs B COOTBETCTBUHU ¢ DeepanbHbIM 3aKOHOM OT 13
utonist 2015 roma Ne 223-®3 "O camoperynupyeMbIx opranu3anusix B chepe GruHaHCOBOTO phIHKA".
PDuUHAHCOBBIE YCJIYTH - YCIYTH 1O NPEAOCTABICHUIO MHKpO3aiiMa IMoirydaTensiM (HUHAHCOBBIX
yCIyT ¥ (WJIN) PUBJICYCHUE IEHEKHBIX CPEJICTB 10 IOTOBOPY 3aiiMa 0T (pU3HUYECKUX JIUII.

JlomoJHUTEIbHASL yCJayra - Jro0as JONOJHHUTENbHAs yciyra (paboTa, ToBap), mpejajaracmas
(mpemyiaraeMplil) TOTPEOUTENIO MPHU MPEIOCTABICHUH (DMHAHCOBOTO TMPOAYKTa, B TOM YHCIEC B
o0JacTH  CTpaxOBaHWS, WHBECTHIIMHA, HETOCYJapCTBCHHOTO IEHCHOHHOTO 0O0OeCreveHus,
MPOrPaMMBI JIOJITOCPOYHBIX COEPEKEHUN, PA3IMYHOTO POJIa TAPAHTUU U TIOPYUYUTENHCTBA

JoroBop 00 okazannu (PMHAHCOBOM YCJIYI'HM - JIOTOBOP MOTPEOUTEITHCKOTO 3aiiMa, 3aKJIF0UECHHBII
Mexry OOO MKK «®uHaHCOBBIN KiIacTep» U mostydaTeneM GUHAHCOBOM yciayry. ViHble MOHATHS
Y TEPMHUHBI IPAKIAHCKOTO U JPYTUX OTpacieil 3akoHoqaTenbCTBa PD, NCTIOIb3yeMbIe B HACTOSIIEM
[lopsinke, MpUMEHSIOTCS B TOM 3HAUEHUM, B KAKOM OHH HCIIOJIB3YIOTCS B AITHX OTpacisax
3akoHonarenscTBa Poccuniickoit denepanun.

3. Ilpuem u perucrpanusi odpaiieHusl.

31 nsa nomydeHus HMHPOpPMAMM B YCTHOM (opMe OTHOCHTEIBHO TEKYIIEro pa3Mepa
3aJJ0JDKEHHOCTH, BO3HHUKIIEH M3 JI0roBOpa MOTPeOUTENbCKOro 3aiiMa, 3akmouéHHoro Kommnanueii,
[TonyuaTens puHAHCOBOM yCIyTH MOXET oOpaTuThes 1o Tenedony Kommanuu 8 800 222-02-24.

[Tonyuennoe B yctHoit (opme oOpamenus IlomyuaTtens ¢uHaHCOBONH YCIYrH OTHOCHUTEIBHO
TEKyIIero pasMmepa 3aJ0JDKEHHOCTH, BO3HHUKIIEH M3 J0roBopa MOTPEOUTENbCKOTO 3aiima,
3akoyeHHoro ¢ Komnanueit B nens oOpamenus. [Ipu aTom Takxke oOparieHue He pukcupyercs B
"XypHaine peructpanuu oopamieHui».

3.2. Komnanus Bupase (pUKCUPOBATh U XPaHUTh MHPOPMALIMIO, HE OTHOCSIIYIOCS K B3bICKAHUIO
MIPOCPOUEHHON 33J0JDKEHHOCTH, €CIM 3TO HE IMPOTUBOPEYUT TPeOOBaHMSAM 3aKOHOJATEIbCTBA
Poccuiickoit @enepannu. Kommanus obs3ana coobuuts [lomydarento ¢uHAHCOBON yCIyru o
(buKcanuy B3aMMOJECHCTBUS C HUM.



3.3. Kommnanus npunumaet obparmienus [lonyyareneii ¢uHAHCOBBIX YCIyTr B MMCbMEHHOM BUJIE
HapOYHO WJIM MO IOYTE 3aKa3HbIM OTIIPABJICHHUEM C YBEJAOMJIEHHMEM O BpPYUYEHUH, WIH MPOCTHIM
MOYTOBBIM OTHPABJICHUEM, UJIU TI0 aIPECy SIEKTPOHHOM MOYTHI:

- 190005, Poccus, r. Cankr-IleTepOypr, MyHHIIUANBHBIH OKpyT M3MalijI0BCKOE BH.TEP.T., HA0. peKu
®onranky, 1. 136, mutepa A, nomemt. 1-H

- info@vashcash.ru

- BupryanpHas npuemHasi o npasaM 3aéMILMKa Ha caiite kommnanuu (Bknajgka «Ilomate
oOpareHue»).

3.3.1 TpeboBanue 3aemmka - CyObEKTa MajoOro M CpEIHEro MpeanpUHUMATENbCTBA MU
3aeMIIUKa - (PU3NIECKOTO JIHIA, TPUMEHSIOIIECTO CIISIUATBHBIN HAIOTOBBIN pexkuM ""Harmor
Ha ipodeccroHaNbHBIN 10X0" (3aKIIOYUBIINN A0T0oBOp M1 CaMo3aHATHIX (1I€JIeBOI))- 00
YCTaHOBJICHUH JIbITOTHOTO MepHoja, mnpezacrasisercs B Kommanuio myTteM HampaBlieHUs
TpeOOBaHUS MO TTOYTE 3aKA3HBIM IMMCHMOM C YBEAOMIJICHHEM O BpydeHuu Ha aapec: 190005,
Poccus, r. Cankr-IlerepOypr, MyHununaibHblii okpyr M3maiinoBckoe BH.Tep.T., HA0. peKu
@®onrtanku, A. 136, nurepa A, nmomem. 1-H, nubo myrem BpyueHusi TpeGOBaHHS TMOJ
pacIucky.

3.4. Ilpuem oOpamenuii Ilomyuateneit ¢uHAHCOBBIX yciyr, 3asBUTENCH OCYIIECTBISACTCS
Komnanueit exenneBHo. [loctymuBmee B OOmectBo oOpalieHHe MOMJIEKUT 00s3aTeIbHON
peructpanyu B XXypHane peructpanyy o0pamieHuii He To3aHee padovero JHs, CIeIyIOIEro 3a THeM
ero noctymieHus. OOmecTBo He Mo3qHEe pabouero MHs, CIEAYIOIETO 3a JHEM PETHUCTPALUH
oOpalleHus, HampaBisieT 3asABUTENI0 YBEJOMJIEHHE O PETUCTpALUH OOpaIleHHs ¢ yKa3aHUEeM
PETHCTPAIOHHOTO HOMEPA, 332 UCKIIIOYEHHEM YCTHBIX 0OpaleHui.

4,  TpeOoBaHUA K MMCbMEHHOMY 00PAIIIEHHIO NOJIyYaTe sl PUHAHCOBBIX YCJIYT.

4.1.B uensx >(p¢eKTHBHOTO M CBOEBPEMEHHOIO paccMoTpeHust oOpamienue [lomygarens
(hMHAHCOBBIX YCIYT JOJKHO COJIEPIKATh:

1) \HOMep [10roBOpa, 3aKIIUCHHOrO MEXAy MoiaydaTeieM (UHAHCOBOH YCIYyrH U
MUKpPO(pUHAHCOBOIN OpraHu3aluen;

2)  U3J0XKEHHE cyllecTBa TpeOOBaHUM U (PAaKTUUECKUX OOCTOSTENBCTB, HA KOTOPBHIX OCHOBAaHbI
3asBIICHHbIE TPEOOBAHUS, a TAKXKE JOKA3aTENIbCTBA, TOATBEPKAAIOLINE ITH 00CTOATENbCTBA;

3)  HauMeHOBaHHE OpraHa, JOJDKHOCTH, (PaMHIIUN, UMEHU M 0TYeCTBa (IIPU HAIM4KK) pabOTHUKA
MUKpPO(pUHAHCOBOM OpraHu3aiuy, AeicTBus (6e31elicTBrEe) KOTOPOro 00XKalyoTCs;

4)  vHbBIE CBEJICHHUS, KOTOPBIE MOITy4yaTelb (PMHAHCOBOM YCIIyTH CUUTAET HEOOXOIUMBIM COOOIIHTH;

5)  KOmMH TOKyMEHTOB, MOATBEPKAAIOIINX H3JI0XKEHHbIE B 00pallleHUH 00CTOsATENbCTBA. B 3TOM
cilyyae B OOpaIlleHWH NPUBOJUTCS TNepeueHb MPUIAraeéMblX K HEMY JOKYMEHTOB (B OTHOIICHHUH
noJryyaressi GMHAHCOBOU YCIIyTH, SBJISIOIIErocs (PU3NYECKUM JIMIOM, (haMUIIusl, UMS1, OTYECTBO (TIPH
HAJINYHMH), aJJPEC SJIEKTPOHHOM MOUTHI, €CIIM OTBET JIOJIKEH ObITh HampasiieH B (hopMe 3JIeKTPOHHOTO
JIOKYMEHTA, WM MOYTOBBIN aJipec, eCiiM OTBET JIOJDKEH ObITh HalpaBjeH B MHCbMEHHOU (opme; B
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OTHOIICHUH TIONy4aresss (UHAHCOBOW YCIIYTH, SBISIONICTOCS FOPUIMYECKUM JIMIIOM, MOJHOE
HAaMCHOBAHHME U MECTO HAXOXICHUS IOPUIMYECKOTO JIMIIa) B OTHONICHUH TOTydarTessi GUHAHCOBOM
YCIIYTH, SIBISIOMETocs (U3HUYECKUM JIUIIOM - (pamMuius, uMs, OTYeCTBO (MpU HAJIUYUH), aJPeEC
AJIEKTPOHHOM TIOYTHI, €CJIM OTBET JOJDKEH OBITH HANpaBJieH B JOPME AIIEKTPOHHOTO JOKYMEHTA, HITH
MTOYTOBBIH apec, €CIIM OTBET JIOJKECH OBITh HAIIPaBJICH B MUCbMEHHOM (hopMe;

4.2. Kpeaurop HampapiseT OTBETHl Ha MUChbMEHHBbIE OOpalIeHHs 3aeMIIUKOB/IPEICTaBUTENICH
3aeMIIMKOB MOCPEACTBOM OTIIPABICHUS Ha aJipec 3JEKTPOHHOIO IOYTOBOIO SIUKA, ¢ KOTOPOIO

MOCTYTHJIO OOpaleHne, €CIM MHOH ajpec 3JIEKTPOHHOTO MTOYTOBOTO AIIMKA HE YKa3aH B 0OpaIleHUH.
B cnyuae, ecnu 3asBUTEb MPU HANIPABICHUH OOpAlICHUsT yKa3ayl Crioco0 HarpaBJICHUS OTBETA Ha
oOparteHue B popme 3JEKTPOHHOTO JOKYMEHTA WM Ha OyMakHOM HOCHTENE, OTBET Ha oOpalieHue
JI0JDKEH OBITh HAIIPaBIIEH CIIOCOOOM, yKa3aHHBIM B oOpamieHnd. CTOPOHBI MPUIILIIH K COTJIAICHHIO,
4TO aJpec AIEKTPOHHOW MOYTHl 3aeMINMKa, KOTOPHI ObLI yKa3aH NMpH HANpaBICHUU 3asBKH Ha
MOJTyYeHHEe 3aliMa WJIM WMHOW aJipec, yKa3aHHbBIH 3aeMIMUKOM B OOpAIleHWH, CBHUICTEIHCTBYET O
MPUHAIIISKHOCTHU €€ 3aeMIIUKY. AZlpec aIeKTpoHHOU mouTel Kpenuropa st oomena nngopmariuei
- info@vashcash.ru. O6men cooOIIeHUsIME CO CTOPOHBI KpeauTopa MporucXoIuT ¢ KOPIIOPATHBHOIO
nomeHa (@vashcash.ru.Kpemutop paccmatpuBaer oOparieHusi 3aéMIIHMKa, €r0 TPEACTABUTENS U
TPETbUX JIMI] B CPOKH, YCTAHOBJICHHBIC HOPMATUBHBIMH MPAaBOBBIMU akTaMH. CTOPOHBI
JIOTOBOPWJINCH, YTO MUHUMAJIbHBII Cpok pearupoBanus Kpenuropa Ha 3asdBiieHus 3aéMIIMKa o
B3aMMOJICHCTBHH Yepe3 MPEICTABUTENS COCTABISIET 5 pabounX JTHEH.

VYBemomIleHHE O PErHCTpanuu oOpaleHus, YBEJOMJICHUE O MPOJICHHH CPOKa PacCMOTPEHHS
0OpaIleHUsT HATIPABJISIOTCS 3asBUTEIIO IIYTEM pa3MEIleHHsI B TMYHOM KaOMHETE 3aeMIIMKa Ha CaliTe
Komnanuwu.

4.3. Kommanust paccmarpuBaeT oOOpalleHUs 3asBUTEINSA, TOy4Yaresis (UHAHCOBOU
YCIYTH/TIPEACTAaBUTENS, €T0 MPEICTABUTENS U TPETHUX JIUI] B CPOKH, YCTAHOBJICHHBIE HOPMAaTHBHBIMH

IPaBOBBIMHU aKTaMHU.

B cnyuae wnampaBienust oOpamieHuss ot umeHM [lodywarens (UHAHCOBOM yCIyru ero
[IpEICTaBUTENEM, JEUCTBYIOIMM HAa OCHOBAaHUM HOTapUaibHO yJAO0CTOBEPEHHON TOBEPEHHOCTH, WIH
aZiBOKaTaM OTBET Ha Takoe oOpauieHne KommnaHus HampaBisieT HO aapecy, MpeAoCTaBICHHOMY
Kommanun mnonydareneM (UHAHCOBOWM YCIyrH TpPU 3aKIOYEHUH JOroBopa 00 OKa3aHUU
(MHAHCOBBIX YCIYT, C yY€TOM TpeOOBaHU, yCTAHOBIEHHBIX MyHKTOM 4.2. [Topsaxka.

5.  IlpenesibHble CPOKH pacCMOTPeHHsI 00paLLeHUI

5.1.  MukpoduHaHcoBas opraHuzanus 00s3aHa pacCMOTPETh OOpaAIllEHHE U 0 pe3yJibTaTaM €ro
paccMOTpeHHs HalpaBUTh 3asBUTENIO OTBET Ha obOpamieHue B TeueHue 15 (msaTHaamatu) padounx
JTHEH co IHS perucTpanuu oOparieHusl.

OOparieHne MOUICKUT 00S3aTENbHON PEeTUCTpallii He Mo3/Hee pabodero JHsI, CIEAYIONIEro 3a
JTHEM €T0 MOCTYIUICHHS B MUKPO(PUHAHCOBYIO OpraHU3aIuio. B cirydae mocTyrieHus oOpalieHus B
(hopMe PIEKTPOHHOTO IOKyMEHTa MUKPO(PHHAHCOBAs OPraHU3aIMsl 00s13aHa yBEAOMUTH 3asBUTENS O
perucrpanuu oOpamieHus (gajiee - yBeJOMIICHHUE O PETUCTPAlMU) HE IMMO3[THEE JHS PETUCTPAIUA
oOpaleHus.

5.2.B ciydae HEOOXOAMMOCTH 3alpoca JOMOJTHHUTEIbHBIX JOKYMEHTOB M MAT€PUAIOB B IIEISAX
O00BEKTUBHOTO U BCECTOPOHHETO PACCMOTPEHMs OOpalieHus] MUKpO(HHaHCOBasi OpraHu3alus 1o
pEUIEHUI0  €IMHOJMYHOIO0  HMCHOJHUTEIBHOTO  OpraHa,  3aMEeCTHTENsl  €AUHOJIUYHOTO
WCIIOJIHUTEJIBHOTO OpraHa WIM YIOJHOMOYEHHOTO WMH JIMIa BIpaBe NPOMJIUTh CpPOK
paccMoTpeHus oOpaieHus, HO He Oosnee yeM Ha 10 (nmecarp) pabounmx THEH, ecnu MHOE He
MpeycMOTpeHo (deaepaabHbIMU 3aKOHaMH. MUKpoduHAHCOBAst OpraHu3alus 00s13aHa YBEIOMHUTh
3asiBUTENST O TMPOJJICHUH CPOKAa PACCMOTPEHHUs OOpalleHHs ¢ yKazaHHeM OOOCHOBAaHUS TaKOTO
MIPOJUICHUS, HaIlpaBUB 3asBUTENI0O COOTBETCTBYIOILEE YBEJIOMIIEHHE (Jajiee - YBEJOMJIEHUE O
MPOAJICHUH CPOKA).

5.3. OTtBeT Ha 00paleHne, a TAKXKE YBEJOMIICHHE O PETHCTPAILINH, YBEIOMIICHHUE O TTPOIJICHUU CPOKa
HATPaBJISIFOTCS 3asIBUTEIIO B 3aBUCUMOCTH OT CIIOc00a OCTYIUICHHUs 00pallieHust B TUCbMEHHOH (hopme
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10 YKa3aHHBIM B OOpAaIeHUH aapecy 3JIEKTPOHHOW MOYTHI MIIM TOYTOBOMY aJpecy JINOO crocoOoM,
IpeyCMOTPEHHBIM YCIOBUSMH JOTOBOPA, 3aKIIOUEHHOTO MY MUKPO(GHHAHCOBON OpraHn3auei u
3agBUTENEeM. B ciyuae, ecnu 3asBUTENb MPH HANPABICHUU OOpAIICHUs YKa3all criocod HampaBiICHUs
oTBeTa Ha oOpaiieHne B (opMe 3JIEKTPOHHOTO JOKYMEHTA WM Ha OyMa)kHOM HOCHUTENE, OTBET Ha
oOparreHue J0mKeH ObITh HAIMlpaBJIeH CIIOCOOOM, YKa3aHHBIM B OOpaIleHUH.

6. Pabora c oopamenusivu, GopMbI M CIIOCOOBI MPETOCTABIEHHS MOJIYYATETIO
(prHAHCOBOI yC/IyrH OTBeTa HA o0palleHHe U TPeOOBaHMS K MOTUBMPOBKE 0TBEeTA U IPUYHHAM
0TKa3a, CPOKH XpaHeHHsl 00paleHHil.

6.1. Paccmorpenue obpamennii 3assureneii/[lonyuareneit pruHAHCOBBIX YCIYT OCYIIECTBISETCS
Komnanueit OecriaTHo.

6.2. Kommnanusi BmpaBe oTkazaTb B paccMoTpeHuu oOpamnenus 3assurtens/ I[lomyuarens
(MHAHCOBOH YCIIYTH IO CYIIECTBY B CIEIYIOIIUX CIIydasx:

. B 00palIeHUH HE YKa3aH apec, 0 KOTOPOMY JIOJKEH OBITh HAIIPABJICH OTBET;
. B OOpaieHnn He yKa3ana ¢pamrius (HAHMEHOBAHHE) 3asIBUTEIIS,
. B OOpallleHHH COJEPIKATCsl HEIECH3YpHbIe JHOO0 OCKOPOUTEIbHBIC BBIPAKEHUS, YIPO3bI

HUMYLICCTBY MHKpO(I)HHaHCOBOfI opraHu3anvu, yrpo3bl KHU3HH, 3JOPOBbIO U HUMYUICCTBY pa6OTHI/IKa
MHKpO(i)HHaHCOBOﬁ OpraHu3anuy Uk 4JICHOB €ro CCMbU,

L] TCKCT O6paH_[eHI/I$I HC IOAAAaCTCA ITPOYTCHULO,

L] TCKCT O6paH_[eHI/I$I HC ITIO3BOJIACT OIIPCACIIUTL €TI0 CYTh.

6.2.1. Ecau MukpoguHaHCOBas OpraHU3aIMsi IPUHIMAET pEIIeHNe OCTaBUTh oOpalieHune 6e3 oTBeTa
IO CYIIECTBY, OHAa JOJDKHA HANPaBHUTh 3asBUTEIIO YBEIOMJICHHE 00 3TOM PEIICHHU B TEUCHHE IISTH
paboumx aHEH co AHSA perucTpanuu oOpaiieHus CIocoO00M, B 3aBUCHMOCTH OT CIoco0a IMOCTYIIICHUS
oOpaleHuss B MUCBMEHHOW (OpMe MO yKa3aHHBIM B OOpAlICHUH aApecy DJICKTPOHHON IMOYTHI WU
IOYTOBOMY aJipecy JH0O0 crocoOoM, NMPeayCMOTPEHHBIM YCIOBUSAMH JIOTOBOPA, 3aKIFOYEHHOTO MEXIY
MHUKpPO(UHAHCOBOW OpraHu3aluel M 3asBUTeNeM, JHOO CHocoOOM, YyKa3aHHBIM 3asBUTENIEM B
oOpamieHny, ¢ yKa3aHHeM IPUYHH HEBO3MO)KHOCTH PACCMOTPEHUS OOpaIIEHUS 110 CYIIECTBY.

6.2.2. Ecmu B oOpamieHuu colep>KUTCS BOIPOC, Ha KOTOPHIN 3asBUTEII0 HEOJTHOKPATHO JaBaJIHCh
OTBETHI 110 CYIIECTBY B CBS3M C PaHEe HAMPABISIEMbIMU UM OOpPALEHUSMH, U IIPH 3TOM HE MPUBOAATCS
HOBBIE JIOBOJIBI HWJIM OOCTOSITENIbCTBA, MHUKPO(GUHAHCOBAas OpraHU3alisl BIPaBE CAMOCTOATEIHHO
IOPUHATh pELIeHHEe O OE30CHOBATEIBHOCTU OYEPETHOro OOpalleHHs M NpPEeKpalleHUH IEpernucKu ¢
3asBUTENIEM M0 JaHHOMY Borpocy. OO 3TOM pelieHUuU 3asiBUTEIh YBEIOMIISIETCS B TEUYCHHE S5 (IISITH)
pabouux JHEW co JHsS perucTparuu oOpalleHus, cnocoOOM, B 3aBUCUMOCTH OT CIOco0a MOCTYIUICHUS
oOpaillleHusi B MUCbMEHHOM (opMe MO yKa3aHHBIM B OOpalleHUM aJpecy 3JIEKTPOHHOW MOYTHl WU
HOYTOBOMY ajipecy JIMOO crocoOoM, MPeayCMOTPEHHBIM YCIOBUSMHU JOrOBOpA, 3aKIIOUEHHOTO MEXTY
MUKPO(DHUHAHCOBOW OpraHW3alded H 3asgBUTENEM, JMOO CrMocoOOM, YyKa3aHHBIM 3asBUTEIEM B
oOpaIeHHH.

6.2.3 K oOpamenuto or umeHu Ilomyuarens (UHAHCOBOM YCIyrM €ro MpeACcTaBUTEIEM He
MPEJICTaBICH JOKYMEHT, MOJTBEPXKIAIOUINI IOJTHOMOYHMS MPEICTAaBUTENS Ha OCYLIECTBIICHUE
JIEWCTBUI OT UMEHU TTOJTydaTeliss PMHAHCOBOM YCIyTH.

JlokyMeHTaMu, TOATBEP)KIAIOMIMMH TIOJTHOMOYMS Ha OCYLIECTBIIEHHWE JAEUCTBUH OT HMEHH
noJy4aresst QUHAHCOBOM yCITYTH, SBIISIOTCS:

- Uis  (QU3MYECKUX JIMI[: MpOCTas NHCbMEHHas JOBEpEeHHOCTh (ecnu uHas ¢opma He
IpeIyCMOTPEHa JOroBOpoM 00 OKazaHWU (PMHAHCOBOHM YCIYTH), pelIeHHe CyJa O MPU3HAHWU JIMLA
HeJleecroCOOHBIM (OrpaHUYEHHBIM B JIEECIIOCOOHOCTH) ¥ HOTApUAIIbHO 3aBEPEHHAsI KOTHS PEIICHHS
OpraHa ONeKH M MONEeYUTENbCTBO HA3HAYCHUH JIUI[A OTNIEKYHOM (TIONIEUUTENIEM)

- JUIS  IOpUAMYECKUX JIMI: oOQopmiieHHas B COOTBETCTBMM C 3aKOHOJATENbCTBOM PO
JIOBEPEHHOCTD, 3aBEpEHHAasl MeYaThl0 MOdydarens (UHAHCOBOM ycInyrd (IpU YCIOBUHU €€ Halu4dus
COTJIACHO YUYPEIUTENbHBIM TIOKYMEHTaM) U MOANKUCAaHHAS PYKOBOAUTEIEM MOTyyaTels (GrUHaHCOBOM



YCIyTH.
6.2.4. Ecnu B oOpaImieHiu CoIePKUTCS 3aIPOC 00IIEeTOCTYITHOU HH(GOPMAIIMH U OTKPBITHIX JaHHBIX,

nepeyueHb M I0CTYII K KOTOpoii onpeneneH cT. 7 deaepanbrHoro 3akoHa Ne 149- @3 ot 27 utons 2006r.

"O6 uadopmarum, HHGOPMAITMOHHBIX TEXHOJIOTHUAX U O 3alIUTe HH(pOopMaLun'".

6.3. B cnyyae Bo3HuKHOBeHMS Y KoMnIaHUM COMHEHHI OTHOCUTEIIBHO ITOAJIMHHOCTH MIOJTHOMOYUI
ero mpencrasutens, Kommanuss o0s3ana npouHpopmupoBars llomydatens QUHAHCOBOH yCIyru
HEYIOJHOMOYEHHBIM JIMLIOM B YCTHOM MJIM MUCbMEHHOM opme ¢ yueToM 11. 3.2. Hacrosiuero [opsika.

6.4. Komnanus o0s13aHa paccMoTpeTs o0palieHne noiaydarens (UHaHCOBOM yCIIyTH IO CyIECTBY
1ocjae YCTpaHEHHMsl HPUYMH JUII OTKa3a B PACCMOTPEHUH OOpalleHHs, YKa3aHHBIX B IyHKTe 6.2.
Hacrosuero [lopsaka.

6.5. OOpamenre, B KOTOpPOM oOOXaiyeTcs CyneOHOe pelieHHue, BO3BpaIlaeTcs JIUILY,
HalpaBUBIIEMYy oOOpalleHHe, ¢ yKa3aHUEe Ha CYJEOHbIM MOpsIOK 00XajloBaHUSA JAHHOTIO CyJEeOHOTro
pelIeHusl.

6.6. Kommanusi o6s3aHa NMPHUHATH pELICHHE IO MOJy4YeHHOMY eio oOpamenuto [lomyuarens
(UHAHCOBOM yCITyTH.

OtBer Ha oOpamieHue NOJDKEH CoAep)KaTh HH(OpMAIMio O pe3yibTaTax OOBEKTUBHOTO M
BCECTOPOHHETO PAaCCMOTPEHUs 00palleHus, ObITh 0O0CHOBAaHHBIM U BKIIHOYATh CCHUIKM Ha UMEIOIINE
OTHOILLICHME K paccMaTpUBaeMOMYy B OOpalleHHH BONPOCY TpeOOBaHUS 3aKOHOJATENILCTBA
Poccuiickoit denepannu, TOKyMEHTHI U (MIIM) CBEACHUS, CBI3aHHBIE C PACCMOTPEHHEM O0paIeHHs,
a TakKe Ha (paKTUYeCKue 00CTOSTEIbCTBA PACCMATPUBAEMOI'0 B 0OpaIlleHUH BOIIPOCa.

EcnuorBercTBennbiii  ucnonuutens Kommanwum mnonaraer, uro oOpamienue I[lomywarens
(UHAHCOBOW YCIyrH HE MOXKET OBITh YAOBJIETBOPEHO W HMMEET TOJIHOMOYHS JUIS TPUHSTHS
COOTBETCTBYIOIIETO PEHICHHUS, TO OH TOTOBHUT MOTHBHPOBAHHBIM OTBET C YKa3aHHEM IPUYMH OTKa3a.

B cmyuae orcyrctBus otBera [lomyuarenst ¢uHaHcoBOM ycimyru Ha 3ampoc Komnanuw,
HaIlpaBJIEHHBIM B COOTBETCTBMM C II. 5.1. Hactosmero Ilopsaka, OTBETCTBEHHBINH HCIIOJHMTEID
KoMnanuu BnpaBe NpUHSTH pelieHne 0e3 yuera J1I0BOJI0B, B IOATBEPKICHHE KOTOPHIX HH(OpMaus
U (M) JOKYMEHTHI HE MPeJICTaBICHBI.

6.7. B cinydae HEBO3MOXHOCTH YJOBIETBOPUTH oOpamienne Kommanuelr pexkomeHayeTcs
MIPEJIOKUTH JIMILY, HAalIPaBUBILIEMY OOpallleH!e, ajlbTepPHATUBHBIE CIOCOOBI YPETryIMPOBaHUS CUTYalUH.

6.8. OtBet Ha oOpallleHHe, a TaKXkKe YBEJOMJICHHE O PErHCTPAallii, YBEIOMIIEHHE O MIPOAJICHUH CPOKa
HaIpaBJIAIOTCS 3asBUTEIIO B 3aBUCUMOCTH OT CIIOcO0a MOCTYIJIEHUs 00pallleHrs B TUCbMEHHON (opMe 110
yKa3aHHbBIM B OOpallleHuu aJpecy 3JIEKTPOHHOW MOYTHl MM IOYTOBOMY aJpecy JuO0 crocoldom,
NPEIYCMOTPEHHBIM YCIOBUSMH JOTOBOpa, 3aKIFOUEHHOI0 MEX1y MHUKPO(GUHAHCOBOW OpraHu3alued u
3asBUTENEeM. B ciyuae, eciau 3asBUTENb NPHU HANpPABIECHUU OOpaIEHHUS yKa3al CHoco0 HarpaBiIeHUS
OoTBeTa Ha oOpalieHHe B (opMe 3IEKTPOHHOIO JOKyMEHTa WM Ha OyMa)KHOM HOCUTeNle, OTBET Ha
oOpareHue J0HKeH ObITh HalpaBJIeH CIIOCOOOM, YKa3aHHBIM B 0OpaIieHuH.

6.9. MukpoduHaHCOBasi OpraHU3alus 00s3aHa XpaHUTh OOpAICHUs 3asBUTEIICH, a TaKKe KOIUHU
OTBETOB Ha oOpallleHHs U KOIWU yBEJAOMJIEHHMH, B TeueHHe 3 (Tpex) JIeT CO JHS PETrUCTpalud TaKUX
oOpaIeHHH.

6.10. [Topsimox paccMoTpeHuss oOpallleHMH MpHUMEHseTcs K oOpalieHusM (U3NYECKUX JIUI, He
CBSI3aHHBIM C OCYIIECTBJICHHEM MHUKPO(UHAHCOBOW OpraHHM3aluedl AesSTeIbHOCTH, IMPEIyCMOTPEHHOM
HacroAumM DenepanbHBIM 3aKOHOM, M COJEpKAIIMM HH(OpMAIMIO O CIydasX 3aKIIUeHHs JOrOBOPOB
MOTPEeOUTENHCKOTO 3aiiMa 6€3 JOOPOBOJILHOTO COTJIACHS KIIMEHTA.



