POCTOCCTPAX

KntoueBoii nHhopMaLNOHHbI
DOKYMEHT Nno CTPaxoBOMY MPOAYKTY
«®PnHaHcoBad 3awmta MUKPOKPEAWUT 2019.1»

MoprotoBnieH Ha OCHOBaHWW [lporpammbl  CTpaxoBaHMA OT HecYacTHbIX CcrydaeB «®PuHaHcoBas 3aluTa
MUKPOKPEAWUT 2019.1», pazpaboTaHHO Ha OCHOBaHWKM [MpaBua cTpaxoBaHWs OT HecYacTHbIX ciydaeB Ne 81
My61nyHOro akuMoHepHoro obuiectsa «PocroccTpax» B pefakumn AeicTByoLeli Ha AaTty 3akiveHns Jorosopa
cTpaxoBaHus (ganee — MNpaBuna cTpaxoBaHUs)

CTPAXOBLUUK
My6nuyHoe akupoHepHoe o6LecTBo CtpaxoBasi KomnaHus «PocroccTpax»

PA3LE/N I. YTO 3ACTPAXOBAHO?

CTpaxoBble PUCKn, KOTOpbIe BNUAIOT Ha ycnoBus

noTpeéGuTenbCKOro Kkpepgurta (3aiima) (ganee - OCHOBHbIE
CTpaxoBble PUCKK):

OTcyTCcTBYHOT

CtpaxoBble pUCKW, KOTOpble He BUAOT Ha YC/oBus
noTpeéuTenbCKoro Kpeguta (3aiima) (nanee -

[OMNOJIHUTENbHbIE CTPAaxXOBble PUCKM):

1. CMepThb B pesy/ibTate HECUACTHOTO Cyvas py6neii - cTpaxoBasi npemMusi 3a
2. uBanmgHocTh |, Il rpynnbl B pe3ynbtare HecyacTHOro ciyyas AOMOJIHNUTE/IbHbIE CTPaXoBble PUCKN

Mo AONOHUTENBbHBIM CTPAXOBbLIM PYCKaM BbIroA0NPUOGPETaTENIEM SIBMIIETCS 3acTPaxoBaHHOE L0 IGO0 ero HaceaHUKN.

PASAEN Il. YTO HE SACTPAXOBAHO?

He aBnsoTCA cTpaxoBbIMU cAyvyasMmu co6bITuUA, HactynusLline B pe3ynbTtarte:

1. YnpaBneHusi 3acTpaxoBaHHbIM JIH06bIM TPAHCTIOPTHLIM CPeACcTBOM Ge3 npaBa Ha ero ynpae/fieHne IM60 B COCTOSIHUM a/IKOro/IbHOTO,
HaPKOTMYECKOTO WM TOKCMYECKOTO OfbsiHeHUs, NGO nepedadn 3acTpaxoBaHHbLIM YNpaB/ieHUs Jfvly, He WMeBLeMy MpaBa Ha
ynpaB/fieHe TPaHCMOPTHbIM CPEACTBOM AAaHHOI KaTeropuy /M60 HaxoAMBLUEMYCSl B COCTOSIHWM asIkoro/IbHOTO UM HAapKOTUYECKOoro
(TOKCUYECKOro) OmnbsIHEHUS. AJIKOrO/IbHOTO OMbSIHEHWSI 3aCTPaxoBaHHOTO, JIM60 TOKCUMYECKOTrO WM HapKOTUUYECKOrO OMbSHEHWS U/UN
oTpaB/ieHusi 3acTpaxoBaHHOTO B pe3y/ibTare YnoTpeb/ieHns MM HAapPKOTMYECKMX, TOKCUUYECKMX, MCUXOTPOMHbIX, CU/IbHOAENCTBYHOLLMX
BellecTB 6e3 npeanvcaHvsi Bpada (Mav no npeanucaHnio Bpada, Ho ¢ HapyLLEHWEM YKa3aHHOV M [103UPOBKM)

2. [elicTBuiA 3acTpaxoBaHHOrO, CBA3AHHbLIX C PA3BMBLLMMCS Y HETO MCUXUYECKM 3a601EBAHNEM.

3. YyacTusi 3acTpaxoBaHHOTO B /IHOObIX aBUALMOHHbLIX NepenieTax, 3a WCK/UEHUeM MOSIeTOB B KAuecTBe: Maccaxupa perysispHoro
aBvapeiica WM naccaxvpa 4YapTEPHOTO aBuapeiica, COBEPLUIAEMOrO CamMO/IeTOM MacCaKMpPOBMECTMOCTbi0 6Gonee 70  MecT,
3ahpaxToBaHHbIM TYPUCTUHECKMM OMEpaTopoM AJis COBEpLUEeHUs AaHHOTO aBmapeiica.

4. HenocpeCTBEHHOTO y4acTus 3acTpax0BaHHOTO B BOEHHbIX MaHeBpax, YHYEHUSIX, NCMbITAHUAX BOEHHON TEXHUKM WU UHbIX NOLOGHbIX
onepauysx B Ka4ecTBe BOEHHOC/TYXaLLero, M0 rpaxkaaHCKoro cryxatlero.

5. MpuMeHeHNs 3acTpaxoBaHHbIM /IEKAPCTBEHHbIX BeLecTB 6e3 Ha3HaueHusi Bpaya, TEpPaneBTUYECKUX WM OnepaTvBHbIX MeTOA0B
JIeYeHUs], KOTopble 3acTpaxoBaHHOE NPYMEHSIET MO OTHOLLEHMIO K cebe Uy nopyyaeT ApyroMy uly, 6e3 HasHaueHusi Bpava.

6. 3aHATMIA 3acTpaxoBaHHbIM OLHUM WM HECKOSIbKUMK ONacHbIMW BuAamu cropta WM xo66u: aBTOCnopT, MOTOCMOPT, BK/IHOYAs UX
Pa3HOBMAHOCTMW, aBUALMOHHbIN CNOPT, 6eicoxamMnuHr, keliBaaliBUHT, CkasionasaHue, afbNMHU3M, FOpHbIe fIbDKK, GOKC, XOKKEW, CKOPOCTHOM
CMyCK Ha NbbKax, POAEO, FOHKM Ha PO/IMKOBbIX A0CKaX, AefbTan/iaHepy3m, napaniaHeprnsm, NPbDKKA Ha ibkax C TPaMnavHa, NPbKKA CO
ckan (knudpdp fanBuHr), GOKC, Xenu-ckv, pydpangyHr, napkyp, CKenTOOpAMHT, AaiBUHT (Ha rny6uHy cBbille 25 MeTpoB), pagTuHr,
Belik6oapauHr, akBabaiik, MayHTMHbalK, cnopTMBHOE opueHTupoBaHne, BMX (Modified Bike X-treme), koHHbIV CnopT, rpe6Hoit cnasiom,
dopucTaiin, noso (KOHHOe No0), CNOPTUBHBINV CMNaB, GaHIKNIKAMIUHT, BO34YyXOM/1aBaHNe Ha BO3AYLUHbIX Lapax, NPbhKKK C napaLlioTomM,
kaituHr, dopmyna 1 Ha Boge, ckaicepdhvHr, MOABOLHOE OpVEHTUpPOBaHWe, MNoABOAHAs 0XO0Ta, anHod (puaariBuHr), axkBaT/IoH
(nogBogHas 6opb6a), CNOPTUBHbLIA TypU3m (TOPHbINA, NIbDKHbINA, BOAHBIA) 4-5 KaTeropuu CAOXHOCTU, 0XO0Ta, CNOpT C NPUMEHEHUEM
OrHECTPEsIbHOro OpYXWs, /itobble 60eBbIE NCKYCCTBA.

7. 3aHsATWiIA 3acTpaxoBaHHbIM /106bIM BMAOM CrMopTa Ha npodeccuoHasibHoVi ocHoBe (4715 Leneii HacTosilero [oroBopa nof 3TuM
noApasyMeBaeTcsl MoslydeHne JEHEXHOT0 BO3HArPaXJEHWs 3@ MOATOTOBKY K CMOPTUBHLIM COPEBHOBAHUSAM W/ yYacTUe B HUX).

8. TpaBMbl 3acTpaxoBaHHOIO, MMEBLLE MECTO [J0 HaYasla CpoKa AeliCTBUSI CTPAaxoBaHWsi B OTHOLLEHWUW HETO, a Takke e& NocneACcTBuiA.
9. MNpe6biBaHUsA 3aCTPAX0OBAHHOMO B MECTax JIMLLIEHNS CBOGO/bI.

10. CoBepLUEHVSI UM MOMbITKMA COBEPLLEHNST 3aCTPAXOBaHHbIM YMbILLIEHHOTO NPECTYM/IEHNSI.

11. AaepHoro B3pbiBa, paavaumy Uiy pagrioakTMBHOTO 3apaeHus.

12. BOEHHbIX AENCTBWUiA, a Takke MaHEBPOB UM UHbLIX BOEHHbIX MEPONPUSATUIA, TPakKAAaHCKON BOVHbI, HAPOAHbLIX BOSTHEHWIA BCAKOrO poaa
1Ny 3a6acToBOK, Ype3BbIYaiHbIX (0COObIX) NOMOXEHWI, 0O bABNEHHbLIX OpraHaMun BflacTy B YCTAHOB/IEHHOM 3aKOHOM MOPSIAKE;

13. CamoybwuiictBa (Kpome cnydasi, Korga 3acTpaxoBaHHbIi Obl1 AOBeAeH [0 camoybuiicTBa WAM MOMNbITKM camoybuiicTBa
NPOTMBOMNpPaBHLIMU AEACTBUAMU TPETbUX NULL, U KPOME Cflyyasi, Korga K MOMEHTY camoyOuiicTBa [10roBOp CTPaxoBaHWS B OTHOLUEHWM
[laHHOro 3acTpaxoBaHHOro AeiicTBoBas1 6osiee ABYX NET).

14. KocmeTuYecknx onepawuii, ec/in OHW OCYLLIECTBAIUCE NO MOKa3aHUSIM UHbIM, HEXEIN KM3HEHHO HEOOXO0ANMbIE;



15. YMbIWNEHHbIX geincTBuin CTpaxoBaTtens uim 3acTpaxoBaHHOrO.

16. BUY-mHpnumposBaHna 3acTpaxoBaHHOro NnLia, HaCcTynyBLLErO 0 BCTYM/1eHNs [loroBopa CTpaxoBaHus B CUNY.

17. bonesHu, pasBumBLLECA Wn/u AUarHoCTUPOBaHHON y 3acTpaxoBaHHOro Mua A0 BCTyN/eHns B feicTBue Jorosopa
CcTpaxoBaHus, a Takke eé nocneacTBuii.

18. B uHbIX cnyyasx, npefyCMOTPEHHbIX 3aKoHO4AaTeNbCTBOM P®.

19. NpUMEHEHUS YMBILLAIEHHO UAWN CYYaNHO XMMUYECKOro, 6akTeprosIorMyeckoro, SAepHOro OpyXus.

PA3LEN lll. KAK MONMYYNTb CTPAXOBYIO BbIMNNATY?

[ONs nonydyeHnst CTpaxoBoii BbiNAaThbl MO CTPaxoBaHWi0 TPebyeTcs NpeacTaBuTb [OKYMEHTbI, ykasaHHble B pasgene «[lopsaok
npeacTaBneHnss AOKYMEHTOB A/l CTPaxoBOW BbiMnaTbl» [porpaMmbl CTPaxoBaHWsi OT HecHYacTHbIX C/lyyaeB «®uHaAHCOBas 3aliuta
MWKPOKPEOWT 2019.1»

CTpaxoBLMK MMeeT NpaBO COKPaTUTb MepeyeHb MpeaocTaBnsieMbix CTpaxoBaTesieM [OKyMeHTOB. CTpaxoBLMK WMeEeT MnpaBo
3anpocnTb Takke MHble CBeAEHNsl, HeoGXoAVMble AJ15 PELLIEHUS BOMPOCa O BO3MOXHOCTU NPOV3BOACTBA CTPAXOBOW BbinaaThl.

PA3AEN IV. KAK BEPHYTb CTPAXOBYIO NMPEMWUIO?

OcHOBaHusA A5 Bo3BpaTa CTPaxoBoOii NpemMumn CyMmma BO3Bparta CTpaxoBoii npemuu

OTKa3 OoT AoroBopa [,06pPOBO/ILHOIO CTPaxoBaHUsA B Te4yeHue
30 KaneHpapHbIX fAHeli CcO [HA ero 3ak/louvyeHuss npu
OTCYTCTBUM B [JaHHOM nepuoje CcoGbITUI, UMEKLWMUX
Npu3HaKy CTPaxoBoro cny4vas

100% cTpaxoBoW Npemmnm

OTKa3 OT [10roBopa CTpaxoBaHWsl B C/llydae HenpeaocTaB/ieHus,
npeaocTaB/IEHNss HEMoSIHOW WA HeAoCTOBEPHOW MHGopMaLmm
0 [I0rOBOpE CTpaxoBaHWsi MpW OTCYTCTBMM B TEYEHMWE Cpoka

CTpaxoBaHUsi COObITUIA, UMEIOLLMX NPU3HAKM CTPaXOBOro criyyas Ny .
100% cTpaxoBoi NpeMun 3a BbIMETOM YacTu CTPaxoBOin npemuu,

NCYNCNSIEMOIA nponopunoHasbHO BpPeEMEHU, B TeYEHNE KOTOPOro

MosHoe fJocpoyHoe norawieHne kpeguTa (3anma) N
[eiicTBoBasio cTpaxoBaHue

OTka3 OT pgoroeBopa CTpaxoBaHWs, ecnu nocne BCTYMeHus
[loroBopa CTpaxoBaHWs B CWIY BO3MOXHOCTb HaCTyMn/eHus
CTPaxoBoOro cayyas otnana, v CyLiecTBOBaHWEe CTPaxoBOro pmcka
npekpaTuaocb Mo  O6CTOATENbCTBAM WHbLIM, YeM CTpPaxoBoOW
cnyyai

B UHbIX cnyyasix cTpaxoBas nNpeMusi BO3BpaTy He MOAJeXNT.
Bo3BpaT CTpaxoBoii NPEMUM OCYLLECTBASETCS B TeueHue 7 paboumnx [Hei co AHS NosyYeHnsi COOTBETCTBYIOLLETO 3asiB/IEHUS.

@ PA3AEN V. KAK NOBJ/IMAET OTKA3 OT CTPAXOBAHNA HA KPEAUT (3SAEM)?

OTKa3 OT JOMOJIHUTE/IbHLIX CTPaxX0BbIX PYCKOB HE B/IUAET Ha KpeauT (3aeM).

PA3AEN VI. KYOA OBPALLATBLCA?

3asiB/IeHUst 0 CTPaxoBoii BbinjiaTte, 06 0TKase OT CTPaxoBaHuUsl, 0 BO3BPATE CTPaX0BOW NPeMuu, UHbIe COOBLLEHNS MOTYT GbiTh
Hanpas/ieHbl:

CTpaxoBLUUKy No agpecy: Poccusa, 119991, r. Mocksa — 59, I'CT1-1, yn. Kuesckas, 4.7.

Poccus, 111024, r. Mockea, BTTMO JlechopToBo, yn.
Kpeautopy no agpecy: ABuamoTopHas, . 50, cTp. 2, atax 2, nom. Xl, oduc. 156

PA3LEN VII. KAK YPETYNTMPOBATb CIMNOP A0 CYAA?

1. HanpaBuTb CTpaxoBLLVKy 3asBreHve (MPeTeH3no) B MMCbMEHHOW hopme.

2. Ec/v CcTpaxoBLUUK He yA0BNETBOpPU 3asaB/eHre (MpeTeH3nko), Mpu aTom pasMmep TpebosaHuii He npesBbiwaeT 500 000 py6neii,
[0 obpalleHnsa B cyg Heob6xoaMmMo 06paTuTbCs K YNOSTHOMOYEHHOMY MO MpaBam noTpebuTtesneit OMHaHCOBbLIX YCYT:

caiit: www.finombudsman.ru

agpec: 119017, r. MockBa, CTapOMOHETHbIN nep., oM 3

PaccmoTpeHne ynoslHOMOYEHHbIM MO npaBaM NoTpebuTenein YUHaHCOBLIX YCNyr obpalweHus notpebutens UHaAHCOBLIX YCNyr
ocyulecTBnisieTcs 6ecnsaTHo.
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